
 

Sign in with your user name and password: 

NEW E-ZPASS SM SITE TUTORIAL

1. Go to: http://www.indianatollroad.org 

2. Click E-ZPass SM login button located at the top right of the homepage 

3. In the right corner click: SIGN IN

Dispute A Toll Charge 
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1. On the top menu under EZ-
PASS SM MANAGEMENT click 
DISPUTE TOLL CHARGES 

2. Search for the toll charge you 
wish to dispute 

3. Click in the box under Start 
Date  

4. Select the date you wish for 
your statement report to start 
on 

5. Click In the box under End 
Date  

6. Select the date you wish for 
your statement report to end 
on 

7. Click SEARCH 

8. Click the toll charge you want 
to dispute  

9. Click DISPUTE 

10. Please add your comments in 
the Dispute Comments section 

11. Click SUBMIT




